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Introduction

The SNMP Informant Debug Manager is a VBScript program that allows you to easily
put a provider into or take it out of debug mode. This is typically done at the request of
Informant Systems, Inc. when troubleshooting a potential SNMP Informant issue.

Using the Debug Manager

Run the program (SI-DebugMgr.vbs).
SQL Server 2005/2008). Press OK or Enter.

Index

What SMMP Informant Provider would you like to
manage debug mode for {enter Number)?

Provider (Type)

LE B ] P B B L P

Advanced (Peformance)

SQL Server 2000 (Peformance)
S0L Server 20052008 (Peformance)
BExch. Server 2000/2003 (Perf )

Exch. Server 2003 (WMI)

Exch. Server 200772010 (Perfarmance)

BExch. Server 2010 (Cmdlet)
BizTalk Server (Perfformance)
I15A Server (Peformance)
Forefront TMG (Peformance)
WMI-Hardware (WMI)
WMI-OS (W)

Virtual Server (WMI)

Hyper'/ (WHI)

Hyper'/ (FOH)

Cluster Services (Custom)
Citre (WWNI)

Citrex (Performance)

WSUS (Peformance)
Custom (Agent Definitions ini)

Select the agent you want to control (i.e. 3 for
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If you select No, then the script will terminate.

If the provider is currently NOT in debug mode, you will see this message:

"“-I SMNMP Informant SQLServerv2 provider is currently MOT in debug
' mode.
Would you like to enable debug mode?

% SMMP Informant SQLServerV2 provider is currently IN debug mode.

. ! Would you like to disable debug mode?
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If you press Yes, and the provider is currently NOT in debug mode, you will see the
screen below:

I_.f"_"‘*-.l SHMP Informant S5QLServerV2 provider is
"W NOWIN DEBUG MODE.

The SMMP Service will now be restarted.

The SMNMP debug log file is in the Product install directory
(i.e. c\Program Files\SNMP Inforrmant\SQL5ervery2

Press OK, and the script will quit. Look for the debug log file in the directory specified
in the dialog box.

If the provider already IS in debug mode, and you press yes, you will see

I.-"'_"“-.I SMMP Informant SQLServerV2 provider is
¥ NO LONGERIN DEBUG MODE.

The SNMP Service will now be restarted.

The SMMP debug log file is in the Product install directory
(i.e. c\Program Files\SNMP Informant\SQLServery2

Click OK. The Debug Manager will close.

If you are going to enable other SNMP Informant providers, rerun the script and select
the one(s) you want.
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Important Notes

The Debug Manager dialog box contains important information about the location of the
debug log file and about SNMP Informant WMI Helper services.

If you are putting SNMP Informant providers that have a “helper service” into or out of
debug mode, then those services will be restarted as well as well as the SNMP service
IF you have the ScvAutoRestart=1 in the SI-DebugMgr.vbs script (line 42). If you

DON'T want the script to restart any services (i.e. you'd like to do it yourself), then sent
the line to ScvAutoRestart=0.

End of document
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